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Cross Party Group on Older People and Ageing 
 

Wednesday 28th February 2018 
Conference Room 5, 

Tŷ Hywel, National Assembly for Wales 
 

Note of Meeting on: Can tackling loneliness relieve the 
pressure on social care? 

 
Attendees  
Mike Hedges AM (Chair) Juliet Morris, Care and Repair Cymru 
Ryland Doyle, Mike Hedges’ office Ceri Williams, Social Care Wales 
Claire O’Shea, Campaign to End 
Loneliness 

Catrin Manning, Red Cross 

Nancy Davies, Pensioners Forum 
Wales 

Nesta Lloyd-Jones, Welsh NHS 
Confederation 

Phyllis Preece, National Pensioners 
Convention 

Sian Biddyr, RNIB 

Rachel Lewis, Age Cymru Beth Evans, Carers Wales 
Ceri Cryer, Age Cymru Mark Major (on behalf of Caroline 

Jones AM) 
Christopher Williams, Age Alliance 
Wales 

Georgina Webb (On behalf of Welsh 
Conservatives) 

Babs Lewis, Shared Lives Elizabeth Flowers (On behalf of 
Welsh Conservatives) 

 
Mike Hedges AM welcomed everyone to the meeting. He opened the meeting 
stating that some older people have very little human interaction, which can 
leave them feeling depressed. He urged services to put loneliness on the 
agenda along with scams, to improve the lives of older people. 
 
Claire O’Shea from the Campaign to End Loneliness (CEL) gave a 
presentation on the work of the CEL (a powerpoint presentation is available).  
The organisation was founded in 2011 by 5 organisations carrying out 
groundbreaking work. CEL brought attention to the issue of loneliness by 
demonstrating its impact through research. Phyllis Preece mentioned that the 
NPC had been the first organisation to take loneliness on board. 
 
CEL is supported by the Big Lottery Fund to expand their work to talk to new 
audiences and work in new communities. Their current four nation project, 
which includes Carmarthenshire and Pembrokeshire in Wales, explores 
loneliness and demographics. These two areas in Wales both include rural 
and isolated communities. The project aims to ensure that public services 
understand their role in addressing loneliness. CEL has been engaging with 
the public and has produced a film ‘The loneliness project’.   
 
April will see the launch of a new phase in the CEL project regarding how 
communities can build meaningful connections with each other. It is important 
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that older people articulate their loneliness. Loneliness is not inevitable, and it 
is important to build social skills to make connections.  
 
Phyllis Preece emphasised the importance of meeting older people to find out 
what loneliness is – and how essential it is to build up trust. Claire O’Shea 
invited Phyllis onto CEL’s Steering Group in Wales. CEL has held focus 
groups in west Wales looking at the impact of loneliness and isolation in rural 
and isolated communities. Transport is significant.  
 
Preventing and alleviating loneliness helps older people to remain more 
independent. 76% of GPs report 1-5 patients a day come to their surgery 
because they are lonely. The cost of being chronically lonely to the public 
sector on average is around £12,000 per person based on costs associated 
with GP and A&E visits. The true cost on loneliness is borne by lonely people. 
Interventions have clear cost savings. Many interventions are small and have 
limited capacity. CEL is producing a toolkit with the London School of 
Economics (LSE) to assess the economic benefits of interventions. There is 
the need to recognise that whilst public funding of loneliness interventions is 
vital – the most important and effective intervention costs nothing. It is 
important not to fall into the necessity trap: over estimate the cost of doing 
something, and underestimate the cost of failing to do so. 
 
Mike Hedges invited questions and comments from attendees. Phyllis Preece 
said that isolation and loneliness can affect mental health, and it was 
important to take the initiative to go out to try and help one another, eg. 
knocking on a neighbour’s door. Claire O’Shea replied that the public 
response to loneliness is important, such as the Big Get Together. Invite 
people to lunch, build confidence. 
 
Nancy Davies raised the issue of the exclusion of older people by the 
language used in communication, such as letters from banks – the language 
can be hard to understand. The issue of the closures of local bank branches 
and post offices was raised, which can lead to the breakdown of communities 
and interactions within communities.  
 
Attendees raised the issue of canvassing – what is the role of political parties? 
Sometimes canvassers may be the only people that knock on doors in rural 
areas. Ceri Williams explained that political parties have a network of activists. 
In years where there are no elections, AMs could perhaps trial other activities 
for activists rather than party political messaging – something that maybe the 
CPG could consider? For example, distributing leaflets with information about 
local activities in the area. Mike Hedges said that Councillors are active in 
talking to people in communities – should we do more in areas where there 
are older people?  
 
Babs Lewis raised the issue that carers can be isolated and may not be able 
to leave the house.  They lose contact with society and need to know what 
services are there. Day support is important for people that want to be able to 
leave the house. In cases of bereavement it was suggested that social 
workers could give carers advice and help them to engage back into society. 
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Claire O’Shea highlighted the social prescribing model and community 
connector projects – GPs would be the first point of contact.  
 
Juliet Morris stated that technology will have a large role to play for older 
people of the future. CEL has done work with digital communities. Skype and 
video messaging was felt to be important in keeping families in touch and can 
also be used to maintain contact with relatives in hospital. 
 
Sian Biddyr said that ageing and sight loss can lead to loneliness and 
isolation, and asked whether CEL had spoken to those with sight loss? CEL 
had engaged with people with sensory impairment or loss, and found that 
having the confidence to step over the threshold was important.  
 
The importance of Population Needs Assessments and improving people’s 
health and wellbeing were raised, including GP clusters and social 
prescribing, and also art and health projects.  
 
Christopher Williams asked how sustainable is the work on addressing 
loneliness going into the future.  CEL has been doing some public awareness 
work in destigmatising loneliness. Important to think about lifetime planning 
and meaningful connections. The quality of connections is important. 
 
Rachel Lewis raised the issue on pressures on social care – can it meet the 
challenges of loneliness? Ceri Williams highlighted the importance of 
preventative services, with reference to the Social Services and Well-being 
(Wales) Act. Care and support at home services need to be modernised to 
enable people to be independent. There is a five-year programme of changing 
the way services are delivered and commissioned, such as the terms and 
conditions of domiciliary care workers, and a register of domiciliary care 
workers.  
 
Mike Hedges gave examples of some groups for older people in Morriston, 
such as musical memories and bingo, which some older people enjoy. 
However, a lot of older people don’t attend these activities. We need to let 
people know what activities are available, and learn about what is working 
and also why people don’t go to such activities. 
 
The issue of what mechanisms are there for helping people that want to 
volunteer was raised. Distributing leaflets detailing activities in local areas was 
suggested. Political parties have a network of volunteers. Nancy highlighted 
that it was important that people who knock on doors have appropriate 
identification. Lonely people may also benefit from being volunteers. To help 
local organisations to reach out to volunteers it was suggested that a letter 
could be distributed to members of Age Alliance Wales. A similar letter could 
also be sent to political parties.  
 
CEL highlighted that their ‘Meaningful Connections’ campaign will to be 
launched in April and people can sign up to support the campaign. 
 
Actions: 
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 A letter to be sent to members of Age Alliance Wales requesting 

information on their work with volunteers. Consider holding future 
meeting on the theme of volunteering inviting the Chair of Age Alliance 
Wales to attend to discuss how pathways can be developed for people 
interested in volunteering.  

 
 A letter to be sent to political parties to encourage outreach activities 

for their volunteers. 
 

 Organisations can get involved with CEL’s ‘Meaningful connections’ 
campaign. 

 
 
 
 
 


